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Phoenix, Hand Held Ordering - 
HX-4000 can be linked to Android terminals with "Phoenix", 
specially developed by Uniwell for hand held ordering.
No dedicated terminals needed; commonly-available Android 
terminals in the market would serve as hand held ordering 
terminals for lower initial investment.

Table Management - 
Complete table management covering multiple locations and 
different range of tables per clerk. Table status can be known by
color - for example, reserved, seated, ordered, check-out bill 
issued, paid, cleaning, vacant.

Improved Promotion Control - 
A range of multi buy, combos and meal deals can be configured.  
In addition it is also possible to schedule price changes for "happy 
hour" style promotions.  It is important to be able to configure and 
run promotions but it is even more important to be able to monitor 
the impact of the promotion.  The HX-4000 provides detailed 
pricing reports that show the effect of promotions.

Customer Loyalty - 
The HX-4000 can be configured to run a simple low cost loyalty 
system that will allow you to provide loyalty cards to your 
customers and provide them with preferential pricing and 
discounts.  The built-in customer database keeps track of what 
customers are ordering and when they last ordered.  With this 
internal database, it is also possible to manage employees meals 
at canteens subsidised by the company, for example.

Real-time Stock Control - 
Many businesses cannot justify the time and resources to manage 
a fully featured stock control system. The HX-4000 comes as 
standard with a real-time stock control system that, with minimal 
effort, will provide accurate stock control for the key product lines.

Management Information - 
A wide range of detailed reports provide managers and owners 
with the information they need to control and drive the business 
forward. The HX-4000 can be configured to automatically send 
sales data (in XML format) to a remote FTP server or Web based 
reporting service - UniPortal.
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The HX-4000 all in one "Hybrid" POS solution that combines the 
rock solid reliability and performance of embedded POS terminals 
with the flexibility of PC based technology, such as Remote 
Maintenance.

HX-4000
High performance top-end touch screen POS
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For more information on the HX-4000 and 
the full range of Uniwell products please 
visit www.uniwell.com

To find details on your nearest Uniwell 
distributor or reseller, please contact us as 
follows:

Uniwell Corporation
4-32, 1-chome, Doshin, Kita-ku, Osaka, 
JAPAN. 530-0035
Tel:  +81-6-6353-7021
Fax: +81-6-6352-7104
Email: contact@uniwell.com

System Integration

Specification / Option Details / Key Features

High brightness 15" TFT LCD & touch screen
32 bit ARM Coretex-A8
Ultra small footprint (23cm x 23cm)
Base mounted PSU for easy install
Versatile mounting options:
counter, wall or pole
SD Card / USB memory stick interface for: 
Collection of report data, EJF data (& back-
up by SD card). Upload / download preset
data & graphic images. Firmware update.
Dimensions - W366 X D306 x H285-347
Net weight - approx.  6.8 kg

Key FeaturesKey Features

Remote Operation; Phoenix
Web Ordering; Mobo2go
Full-color Graphical buttons/Table 
plan
Flexible manager control option
Flexible print format
Variety of KP management 
Handwritten cooking message
Various promotion (Mix and Match, 
Meal Deal, etc)
Enriched In-House Customer 
Loyalty
Ethernet Room/Loyalty
Dynamic PLU layout in Sales Mode
Real-time stock function supported
Weight/Price embedded barcode
Scalable item support

And more -
Deposit book, Customer Order, 
Credit Note, etc.
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Cloud base, Business Inteligence Software management soluions, providing practically real-time reporting 
which enables businesses to make rapid decisions that impact their operational efficencies, being installed 
in over 30,000 locations in 50 countries.

*1

2-line Customer Display
Remote Receipt and Order Printers
KDS - Kitchen Display System
Barcode Scanner
Weighing Scale
Magnetic iButton
Magnetic Card Reader
Cash Drawer
Cash Guard/contactless coin/bill dispenser
Handheld application "Phoenix" for Android
EFT & Smart card interface
Bigger Customer Display supported
Web Sales analysis "UniPortal"   supported*1


